OLI,eHKa N nocneactBusda ncnuxocoumasnibHbIX pMCKOB:

ypoku ana dpopMUpPOBaHUA KYNbTypbl 300POBbS
KoHcTaHTUH poH PutmHrxodp-Lens, MSc, MEd, Clin.Psych

XIV Poccuuckun HaumoHanbHbI KOHrpecc
23 rogoBoe cobpaHue ctpaH bantuu no lNporpammam

['urnenbl Tpynoa u besonacHocTu
C|C|S]

COUNSELLING

C.- lNeTepbypr , 26-29 CeHTabps, 2017




13 yero mbl UCxoamm

3aKkoHoAaTesIbHbIe PaMKu

o

JInyHbIe

KOMMOHEHTbI CoumanbHbIN
KOHTEeKCT

— N\

Pabouas
cutyaums

oTuBauuA

0A3aTenbCT

=

Be3onacHo
NoBepeHun

CnocoObHocTb HYenoBeka
cnpaBnATbCA
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OueHKa Ncnxo-counanbHOro pUCKa

. OTOT MHCTPYMEHT ObIn pa3paboTaH B COOTBETCTBUM C
TpeboBaHMAMK 3aKoHO4ATENbLCTBA K CTaH4apTaM 340Pp0BbS,
BGe3onacHoCTU 1 okpyxatowen cpeabl B EBpone (HSE)

. OTO KOMMIIEKCHbIN OHMNAaMH MHCTPYMEHT OLIEHKU, OXBaTbIBAOLLNM
BCe paKTopbl, BINAKOLWME HA NCUXO-CoLUMarbHbIM PUCK Ha paboyem
MecTe

. LLikana oueHkn coctonT n3 10 OCHOBHbLIX U 21 AONONHUTENbHbIX

BO34ENCTBYIOLLMX dpakTOpOB
. [MpenocTaBnsaeTt npodunb MHANBMAYanNbHOro pmucka (ScoreCard)

. [laeT BO3MOXHOCTb HAaCTPOUTb BCECTOPOHHEE NpoduUnnpoBaHune
pucka ans opraHmsaymm

. [No3BonseT rmbkoe ynpaBneHne gaHHbIMU B COOTBETCTBUM C
noTpebHOCTAMM opraHn3auum

. [apaHTUpPyeT NOMNHY KOHPUAEHLNANBHOCTb NEPCOHAanNbHbIX
OaHHbIX

CORPORATE
C C COUNSELLING
SERVICES

10.

LKAkl ONCP

MOTPEBHOCTH
OTHOLWEHKMA
KOHTPO/1b
BO3HATPAXKOEHWNE
N3MEHEHUE

POJ1b

OPTAHM3AUMOHHbIE
OBA3ATE/IbCTBA

MPOrHO3UPOBAHME
MCUXO-
COLMAJIbHASA
AJANTALMSA

BAJ/IAHC PABOTbI U
JIMYHOM KU3HU




O630p

OueHnBaHMe NPOBOAUTCA OHJIaNH, YTO obecrneymnmBaeT NPOCTOTY
OpraHM3aumnm nccnepoBaHuA

BO3MOXKHO MCNONb30BaHUE KOMMNbIOTEPA UM CMAPTPOHa
Mpouecc NOSIHOCTbIO KOHPUAEHLMANbHbIN
He TpebyeTca naeHTndmnKauma HANBUAYANbHOIO No/1b30BaTeNA

TonbKo cBOAHbIE AaHHbIe 6y,£|,yT NUCNoJsib30BaHbI B nNociaeayrowem
daHa/ln3e

Bce nHAMBUAYaANbHbIE A@HHbIE YHUYTOXKAKOTCA Nocne
npeaonpeaeseHHOro BpemMeHu

TONbKO CBOAHbIE AAHHbIE COXPAHAOTCA ANA LLesIe nccnenoBaHma
N NPOBEPKM

Bpems, Heobxogmmoe ana nposegeHusn: 20 MUHYT
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[Mpodunb nHANBUAYANBbHOIO PUCKA

[Mpohunb nHOMBMAYyanbLHOro pucka
npenocTaBnseT nepcoHann3npoBaHHbIN OTHET MO
BCEM BaXXHbIM LLKasriam

OH gaeT 4YenoBeKy OPUEHTUPbI As
NHONBUAYaNbHbIX N3MEHEHWU

[MoTeHunanbHble 3MEHEHUsI MOryT 0bCYyXXaaTbCs C
COOTBETCTBYIOLLIMM CMEeLuanmcToM, KOTOpPbIN
cnocobeH npoaHanuanpoBaTh JaHHbIe U AaTb
COOTBETCTBYIOLLIME MOACHEHUS

Ha ocHoBe pekoMmeHaaLumii YenoBeK MOXeT HavaTb
NMpoLLecc N3MeHeHns

OTOT npouecc MoXeT ObITb obneryeH
npodeccmoHanamm B obnactu 3gpaBooxXpaHeHus,
npoweawmmMmn cneuuanbHoe obyvyeHune

CORPORATE
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PSYCHO-SOCIAL RISK ASSESSMENT INDIVIDUAL SCORE-CARD

Male, 31-40 yrs old 1.5 years yrs with the company
Married Marketing
Callege [ wniversity Leadership: yes

-

! HIGH RISK !

Your results indicate significant diccatisfaction with the amount
PEEEE M anoievel of information that you receive ot the timeof
changes. It is for you to lssue better,

Emotional demands - FIII According i your 300e3 you are facing a moderats level of
e ‘emotional demands 31 your wodkplace.

Change - 87%

Tmepressore-sow I | —

Job content - 80% P [ reodersds | p— ] —
3%

Reistionships 40w N [N mesporsiviny-sox D [

Role ambiguity - 57%

I [ ot auachmentto ) e |

Dpac cungueinthe - NI Srote - v ] .
6T emotions, social support) -

S0
Protlem-focused 1 Emption-focused 5
Pttt en 'R Crotcctose ) SIS

Work e boonce-33% ) g | -

- You might want to consider Improving your time management skills in order to better meet the demands.

*To prevent emotional exhaustion it is impertant to leam botter coping with stress, using strategies like
recreation, relaxation and leaning on available socisl support.

* There might be a mis 1 b your skills, and your tagks. It would be advisable for you to
investigate further this mismateh in order to understand it better.

* It would be beneficial for you te analyze mone deeply what your concerns are with the physical conditions and
theenvironment at your workplace. Your results indicate some tension and conflicts between your colleagues.

*You might want to consider asking for help from your supervisor and the HR departrment. What do you think you
could do to understand better your concem for the responsibility that you need to take in your job?

* Your results. indicate some gap in your sdge about your r and about your role in the
organization. It is advisable to investigate this issue in more details.

* It would be beneficial for you to think about what you lack to feel more attached to your comparny.

* Expecting that your work-related strain will moderately increase in the future & would be beneficlal for you
tolnvestigate what lles behind this forecasting.

* When under high level of stress you do not tend to let your feeling out and to ask for emotional support.

* As these coping strategies can be adaptive in lot of situations, you might wish to consider applying them
moreoften.

OPTIMAL

P ] voroverssecon-oo% R -
] et

Coreerdevecomenc - o+ | R pormecve commemt/ |

rmm] m

Control over work and
timing of work - 6%
Peer support - 60%



OpraHusauuma nccnenosaHuA

NHpopmaLnmoHHan Oonce

KamMnaHuA no o
OHnanH goctyn m o MNpe3eHTauuAa
dOpPMMPOBAHUIO CTaTnucTnyeckum P 6
cbop AaHHbIX pe3ynbTaTos U d3pao0TKa
OCO3HaHHOrOo aHaNn3 AAHHbIX U R OHCVIBTMDOBAHME ANaHa
OTHOLLEHUA Mpodunb oTYeT AN o yaangﬁLuwv\ z .
COTPYAHUKOB K WHAUBMAYANBHOIO OopraHmsaumm A AencTemn
lwaram
npeacroaLemy PWCKa ANA BCex

NPoLeCCy OLLEHKN y4aCTHUKOB
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C6op AaHHbIX M OTYET ANA OpraHU3aLun

. C60p AaHHbIX aBTOMAaTU3MPOBAH Yepe3 OHalH npoLecc

. [eTannsauma otyeTa NO BCEM KAaTEropmaMm, BblaeNEHHbIM
opraHusauunen:

Pabouue rpynnbl
YpoBeHb 3aHATOCTU
FeHAepHble BOMNPOCHI

Bo3pacTHble KaTeropumu

vV V V V V

Bnarogaps BbICOKOMY YPOBHIO TMBKOCTU MHCTPYMEHTa, Mo 3anpocy
OpraHn3aumMm MoryT 6biTb BKAOYEHbI AOMNONHUTE/IbHbIE
Aemorpadpuyeckme MHAUKaTopbl

¢ PasnnyHble TUMbl KOppe}'IFILI,I/IIZ N CTaTUCTUHECKUX
MHTepHpeTaLLMVI cornacHo I'IOTpE6HOCTF|M opraHmnsauumn

J OTtyeTt cornacyetca ¢ uenamm HSE

e BEL AQVICTBMIZ KaCaeTCA OCHOBHbIX Pe3yabTaTOB N BbiIBOA OB
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[Nlocnepyrouiee KOHCYNbTUPOBaHUeE
Ha ocHoBe OTuyeTa NO CBOAHLIM AAHHbIM

MpodeccmoHanbHbIN KOHCYAbLTAHT byaeTt pabotaTb ¢ e
HR meHepgXXmeHTOM M SHE cneumnanucrtom no >¥’-"
cneayowmm HanpaBaeHUAM:

>  BbiBOAbl NoO oTUeTY
~=\(# 3
> [MhaH AencTemiA B BUAE KOPMNOPATUBHbLIX MEpP

> Llenn obyyeHus, peanmsyemble B TpEHUHrE

aJJanTUBHOCTU U CTPECCOYCTONYMBOCTH
m [pynnbl pykoBoauTenem
i [pynnbl COTPYAHUKOB cpeaHero 3seHa/pabounx

»  WNHcTpymeHTbl camoobydeHusa (Mindset)
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Bo3moXKHble nocneayrolime AenUcTBUSA

v UHauBuayanbHaa KOHCYAbTALUUA CO Cneumanmuctom, 4Tobbl
Jlyylle MOHATb pe3yabtatbl [poduna MHAMBUMAYANIBHONO PUCKA U
NONY4NTb PEKOMMEHAALNN ANA NEePCOHANbHbIX YAYYLIEHU

v fpynnoBaa paborta, cdhoKycMpoBaHHaa Ha onpeaeneHHbIX
noTpebHOoCTAX rpynnbl

v UHCTPYMEHTbl CaMoobyuyeHUa — oHMaiH J0CTyn K cneuyanbHbiM
NHcTpymeHtam (Mindset)

v TpeHUHr AganTMBHOCTU 1 YNpPaBAeHUA CTPeccom ;
v MoBTOpHaa oOuUEHKa (4yepe3 onpeaeneHHoe Bpems) AnAa -
Nydlwero NOHMMAHUA TEHAEHUMW B OPraHM3auuMm M OLEHKMU

3OPEKTUBHOCTU PA3IUYHBIX Mep MO YMNPaB/iEHUIO CTPECCOM,
KOTOpPble MOrnun bbITb OCYLLLECTB/IEHDI n “
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[Tonpobynte MHCTPYMEHT

http://psra.ccsint.com/
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Mbl 3aboTmcsa o noasax!

office@ccsint.com | www.ccsint.com

Tel: +352 26 97 60 32 Ten: +7 985 090 9699
Rue du Kiem 2, CTosnoBbIN Nepeynok 6, ocduc 218,

L-8435 Steinfort, Luxemburg 121069, Mocksa
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